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Evaluation of E-government and Digital Transformation in
Egypt
Abstract

The Corona pandemic: COVID19 confirmed the importance of digital
transformation in all countries of the world, including Egypt, which was
confirmed by various international and national reports, which presented
important experiences about the role of digital transformation and emerging
technologies in improving the governance of public services through e-
government and digital government applications in those countries and in
Egypt. Hence, the importance of the research, which provides an evaluation of
the e-government and digital transformation program in Egypt, and an
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assessment of the government's success in transforming into a digital or smart
government, through some international indicators, and evaluations of some
information technology and digital transformation experts in Egypt.

The research concludes with the most important results that have been reached,
the most important of which is the failure of e-government to become a digital
government, and thus recommending the need for a strategy for digital
transformation in Egypt.

Keywords: E-government - Smart Government - Digital Transformation - Emerging Digital
Technologies - Digital Indicators
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